Mel Lau

Web & Graphic Designer

401-450-4956 mel@melau7.com https://linkedin.com/in/melau?7

EXPERIENCE

The Home Depot
w2l Depart Supervisor, MET Supervisor, MET Associate
09/2017 - Present

Freelance Designer
Web Designer/Developer 01/2001 - Present

« Improved software proficiency for {100} users by conducting
{20} Adobe Photoshop training sessions
+ Design, create and host sites for customers

ML

K9 Connection
Web Designer 03/2013 - 08/2024

+ Helped to maintain their Website, keeping it up-to-date weekly.
* Provided hosting for their Website.

e AdMax Local
Web Engineer 05/2015-01/2019

+ Improved user engagement by {15%} on landing pages and
website by redesigning and maintaining site features
+ PHP, JavaScript, CSS, HTML, Mustache, XML

° MoFuse, Inc

<" Mobile Services Manager 09/2012-11/2013

+ Created and built custom mobile sites matched to existing
desktop versions using WordPress framework and company
API.

+ Developed and designed new library templates and 'dynamic'
CSS applicable to any site, regardless of content type.

+ Utilized advanced skills in CSS, JavaScript, jQuery, PHP, and
MUSTACHE to enhance site functionality.

+ Implemented and maintained quick onboarding solutions,
allowing partners to create mobile sites efficiently.

ADP Dealer Services
Web Specialist Il 01/2006 - 06/2012

+ Designed and constructed Flash/XHTML/CSS-based dealership
websites, updating clients to ActionScript 3 to enhance
interactive features.

Led a team to produce and manage video tours for various

vehicle models, collaborating with OEMs and third parties for

accurate data integration.

Supervised a creative team, overseeing scriptwriting, voiceovers,

and design to ensure high-quality video content for web and

email use.

Spearheaded coordination with developers to continuously

update and improve video tour products, maintaining a master

list of vehicle data.

+ Worked closely with clients and managers to align digital
creative projects with client vision, ensuring timely delivery
under tight deadlines.

+ Designed client logos and graphics across multiple platforms,
assisting with coding and design issues, and writing
ActionScript 3 plugins.

+ Became the go-to designer in R&D, resolving complex design
challenges and facilitating seamless project execution.

Dealer Services

Warwick

SUMMARY

As a MET Associate with The Home Depot, my craftsmanship shines
through meticulous attention to detail and organization. With over
three years in this role, I've honed my ability to deliver quality
presentations and maintain product standards. Our team excels in
multitasking and meeting tight deadlines without sacrificing
excellence.

Working as a Freelance Designer/Developer over a decade
encompasses both design and marketing, with a strong emphasis on
web development. Leveraging skills in Advanced CSS, PHP and
JavaScript, I've also successfully transformed the Pawtucket
Slaterettes and the K9 Connection websites, enhancing user
engagement through an intuitive WordPress design. These
experiences underline a deep-seated dedication to blending art with
technology to elevate customer experiences.

EDUCATION

Bachelors of Fine Arts, Electronic Imaging
Northern Michigan University

01/2001 - 01/2005

High School Diploma

Cranston High School East
09/1997 - 01/2001

KEY ACHIEVEMENTS
¥ Sales Leadership
Led team to achieve 20% increase in store sales over 6 months.

¥ Website Redesign

Redesigned website, boosting visitor duration by 30% in 3 months.
¥ Logistics Optimization

Managed logistics, reduced shipping costs by 15% within first year.

€ Adobe Training Expert

Trained 50+ employees in Adobe Photoshop, enhancing team's
design efficiency by 25%.

SKILLS
CSS PHP JavaScript HTML CSS Mustache
WordPress Project Management Teamwork

Communication Merchandising Usability Testing

Customer Service Technical Support Project Planning

Project Coordination Front End Development

REFERENCES
Cassandra Birocco ( K9 Connection / Great Aunt Louise's )
401-480-0088

Micah Levitsky (AdMax Local)
401-405-7422
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